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 MAYOR AND CITY COUNCIL MEMBERS 

Mayor John J. Lampl II  
Mayor Pro Tem Van T. Tran  
Councilwoman Dorothy Dean  

Councilwoman Renee S. Knight  
Councilman Khoa Vuong 

Regular Meeting

September, 28 2021   Agenda            7:30pm                    

CALL TO ORDER: Mayor John J. Lampl II 

PLEDGE OF ALLEGIANCE: All 

MOMENT OF SILENCE: Mayor John J. Lampl II 

1.  APPROVAL OF MINUTES:

1. Approval of September 14, 2021 Regular Meeting Minutes 
2. Approval of September 14, 2021 Work Session Minutes 

 2.  PUBLIC HEARING TAX NOTICE:

 3. NEW BUSINESS:

1. Approval of the Agreement with Comcast Business for 24 months for services at Fire 
Station #32 in the amount of $360.78 monthly: and to authorize Mayor Lampl to execute the 
contract and any other related documents.  

2. Approval of the Single Source proposal from Indent Electric in the amount of $1,440 for 
the additional electrical work in the Dark Space from SPLOST 2014; Category Facilities: 
and to authorize Mayor Lampl to execute the contract and any other related documents.  



      The City Council meeting will be held at the Morrow Municipal Complex  
     1500 Morrow Road, Morrow, GA 30260 

Page 2 of 2

3.  Approval to utilize the Grant Program using the Care Act to allow small business in the 
City of Morrow to get assistance with updating their digital signage for up to 140,000; and 
to authorize Mayor Lampl to execute the contract and any other related document.     

       4.  Approval to ratify the contract with Mark Whitley to include being the Engineering  
       Consultant for projects needing such service in the City of Morrow; and to authorize Mayor   
       Lampl to execute the contract and any other related document.     

4.  GENERAL COMMENTS:

 5.  ADJOURNMENT:

NOTICE: City Council Work Sessions and Council Meetings will be held in the Council 
Chambers. The meeting is open to the public, and any interested party is encouraged to attend.  
Work Session starts at 6:30pm and operates until the regular council meeting begins at 7:30pm.  
Council will CONTINUE THE WORK SESSION AFTER the regular council meeting and it 
will last as long as required to conduct the business of the city. 
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 MAYOR AND CITY COUNCIL MEMBERS 

Mayor John J. Lampl II  
Mayor Pro Tem Van T. Tran  
Councilwoman Dorothy Dean  

Councilwoman Renee S. Knight  
Councilman Khoa Vuong 

Regular Meeting Minutes

September, 14 2021                                    Minutes                                        7:37pm     

Mayor John Lampl, Councilwoman Dorothy Dean, Councilwoman Knight, Councilman 
Khoa Vuong, and Mayor Pro Tem Van Tran were all present.

CALL TO ORDER: Mayor John J. Lampl II 

PLEDGE OF ALLEGIANCE: All 

MOMENT OF SILENCE: Mayor John J. Lampl II 

1. APPROVAL OF MINUTES:

1. Approval of August 24, 2021 Regular Minutes 
2. Approval of August 24, 2021 Work Session Minutes 
3. Approval of August 24, 2021 Executive Session Minutes 

MOTION AND VOTE: Mayor Lampl called for a motion to approve the August 24, 
2021 Regular, Work Session, and Executive Session Meeting Minutes.  
Councilwoman Tran called for a motion to defer the motion of the approval of Work 
Session and the Regular Meeting Minutes for August 24, 2021, seconded by Councilman 
Vuong. Councilwoman Tran and Councilman Vuong voted "Yay". Councilwoman Knight 
and Councilwoman Dean voted "Nay" Mayor Lampl voted "Nay" to break the tie.  
Motion failed 3-2  

MOTION AND VOTE:  Mayor Lampl called for a new motion to approve the August 24, 
2021 Regular, Work Session, and Executive Session Minutes.  Councilman Vuong made the 
motion, seconded by Councilwoman Knight. Motion passed unanimously. 
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   2.  PRESENTATIONS:

~Presentation introduction by Chief Renan Lopez de Azua (Meritorious Service Award) ~ 
Awards Presented by Lieutenant Beard  

1.  Sergeant Matthew Beaver 

2.  Officer Cory Byrdlong 

3.  Officer Bethany Mills 

~Proclamation for Lana Labay read by Mayor Lampl. 

3.  PUBLIC HEARING: 

Chris Pike discussed this will be the first year property tax will show up consolidated with the 
school and county taxes.  He also discussed what is required by law. City has to compute the 
throwback rate which is based on the property evaluation, growth through increased home 
value or inflation.  The state looks at the average to determine whether you can advertise as an 
increase in taxes or not.  The City also has to calculate the amount from sales tax, issue a press 
release, post on website, newspaper, and hold three public hearings to make all citizens are 
aware and understands the process.  Based on Tax Digest the average home value in Morrow 
is under 150,000 meaning the average home owner in Morrow does not pay any property taxes 
for city taxes based on the homestead exemption. 

~Opened at 7:58 pm~ 

Cherie Crisp had questions in regards to the  information in the public notice ad  is stating 
notice of tax increase in property taxes but the letter from Mayor states there would not be a 
increase in property millage rate. 

Mayor Lampl explained millage rate verses dollars and how the State of Georgia requires 
both. Mayor referred to document confirming millage rate from 2020 was 9.081 and 
confirmed millage rate for 2021 will remain 9.081. 

Mayor discussed how the city lost money due to taxes in the past and is working on recovering 
those funds to make sure city employees can be compensated fairly.  He also followed up on 
the salary survey.   

~Closed at 8:02 pm~ 
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4.  NEW BUSINESS: 

1. Approval of the Agreement with Waste Pro to extend their contract for 90 days with 
1300 Homes X $35.00=$45,500~ 11,575 yards X 6=$69,500  total amount being $115,000
based on the need of the residents: and to authorize Mayor Lampl to execute the contract 
and any other related documents.  

MOTION AND VOTE: Mayor Lampl called for a motion to approve the Agreement with 
Waste Pro to extend their contract for 90 days in the total amount of $115,000. Councilwoman 
Dean made the motion, seconded by Councilman Vuong. The motion passed unanimously. 

      2.  Approval of the City Manager recommendation of Southeastern Tank & Tower to put  
      the Clayton State logo on the Water Tower in the amount of $14,500 from the Product   
      Development portion the Hotel Motel tax: and to authorize Mayor Lampl to execute the  
      Agreement and any other related document. 

MOTION AND VOTE: Mayor Lampl called for a motion to approve the City Manager 
recommendation of Southeastern Tank & Tower to apply the Clayton State logo on the Water 
Tower in the amount of $14,500 from Product Development portion of the Hotel Motel tax. 
Councilwoman Dean made the motion, seconded by Councilwoman Knight. The motion passed 
unanimously. 

3.  Approval of City Manager recommendation for MC's Painting and Decorations INC  for 
the commercial concrete floors in the Dark Space in the amount of $98,656.00  from 
SPLOST 2014; Category Facilities; and to authorize Mayor Lampl to execute the Proposal 
and any other related documents. 

MOTION AND VOTE: Mayor Lampl called for a motion to approve the recommendation for 
MC's Painting and Decorations INC for the commercial concrete floors in the Dark Space in the 
amount of $98,656.00 from SPLOST 2014.  Councilman Vuong made the motion, seconded by 
Councilwoman Tran. The motion passed unanimously. 

5.  ORDINANCES AND RESOLUTIONS:

   1. Resolution 2021-17- Creating of the Task Force Officer Position (DEA) 
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A RESOLUTION TO AMEND THE CITY OF MORROW POSITION ALLOCATION CHART 
AND FULL-TIME SALARY PAY SCALE BY CREATING THE POSITION "TITLE" OF 
DRUG ENFORCEMENT ADMINISTRATION (DEA) TASK FORCE OFFICER  

MOTION AND VOTE: Mayor Lampl called for a motion to approve Resolution 2021-17.  
Councilman Vuong made the motion, seconded by Councilwoman Dean, the motion passed 
unanimously.  

2.  Resolution 2021-18- Promotional Assessment Policy Amendment 

A RESOLUTION TO AMEND THE MORROW POLICE DEPARTMENT 
PROMOTIONAL ASSESSMENT POLICY (A175) IN ACCORDANCE WITH MORROW 
CODE OF ORDIANCES SECTION 4-1-2 POLICE DEPARTMENT RULLES AND 
REGULATIONS; TO PROVIDE AN EFFECTIVE DATE; AND FOR OTHER LAWFUL 
PURPOSES. 

MOTION AND VOTE: Mayor Lampl called for a motion to approve Resolution 2021-18.  
Councilwoman Dean made the motion, seconded by Councilman Vuong, the motion passed 
unanimously. 

3.  Resolution 2021-19 - Police Lieutenant and Police Sergeant Job Description Amendment 

A RESOLUTION TO AMEND THE UNIFORM PATROL DIVISION JOB DESCRIPTION FOR 
THE POLICE LIEUTENANT AND POLICE SERGEANT BY AMENDING THE 
QUALIFICATIONS CATEGORY FOR THEIR RESPECTED POSITIONS

MOTION AND VOTE: Mayor Lampl called for a motion to approve Resolution 2021-19.  
Councilman Vuong made the motion, seconded by Councilwoman Dean, the motion passed 
unanimously.  

6.  GENERAL COMMENTS

Councilwoman Knight- Thankful to be a participant in helping Morrow get where we are 
today.  She is pleased with the relationship with Clayton State and all the good visions for the 
City in the future. 

Councilwoman Dean- Moving in the right direction with curb appeal making the city looks 
fresh. 
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Councilwoman Tran-Excited to see we are working together and moving the projects 
forward o make the city better.  Also had a comment for Interim City Manager Jeff Moss 
stating the he was able to save the city close $110,000 on the concrete floors proposal that was 
approved on tonight's meeting for $98,656.  She discussed this item was originally on a 
earlier agenda to be voted on at a higher cost.   She wants to keep moving forward and on 
behalf of the tax payers she thanked him for doing a good job. 

Mayor-Garbage issues residential and commercial.  Business did not get trash picked up we 
are aware and working on it and will continue to do the best we can.  City is looking at future 
bids and we ask for residential and commercial to work with us while we are in the process of 
evaluating the best course of action for the city and thank you for your patience. 

7.  EXECUTIVE SESSION

   8.   ADJOURNMENT:

Mayor Lampl adjourned the meeting at 8:40pm.  

NOTICE: City Council Work Sessions and Council Meetings will be held in the Council 
Chambers. The meeting is open to the public, and any interested party is encouraged to 
attend.  Work Session starts at 6:30pm and operates until the regular council meeting begins 
at 7:30pm.  Council will CONTINUE THE WORK SESSION AFTER the regular council 
meeting and it will last as long as required to conduct the business of the city. 

Minutes Approved this September 28, 2021. 

Attest CITY OF MORROW, GEORGIA

_______________________________ ____________________________ 

City Clerk, Markeeta Lee   John J. Lampl II, Mayor 
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 MAYOR AND CITY COUNCIL MEMBERS
Mayor John J. Lampl II  

Mayor Pro Tem Van T. Tran  
Councilwoman Dorothy Dean  

Councilwoman Renee S. Knight  
Councilman Khoa Vuong 

 September 14, 2021                   Work Session Minutes           6:30

1. Review of Meeting Agenda 
a. Minutes September 14, 2021 
b. Presentation-Chief Renan Lopez de Azua 
c. Public Hearing-Tax Notice 

Mayor discussed millage rate will stay at 9mills and homestead  
               exemptions tax details.            

d. Waste Pro-90 day extension 

             Jeff Moss discussed the letter of intent received from Waste Pro to 
terminate the contract with the city.  The city contacted Waste Pro and 

              they agreed to give the city a 90 extension with their price increase.    

e. Southeastern Tank & Tower-$14,500 

Mayor discussed the Water Authority has a company that they use and 
the city will use the same company for the Water Tower project and 
doing so will  take the initial amount from 21,000 to 14,500 saving the 
city more money. 

Councilwoman Tran request to defer minutes until the correction she 
requested has been updated. 

Mayor explained to Councilwoman Tran we may not have the votes to 
support the modifications at this time but Councilwoman Tran can make 
a motion and put the item to the floor and see if it passes. 

f. MC Painting and Decorations INC-$98,656.00(concrete bid) 

Jeff Moss discussed the bid process for the concrete floors and  
explained MC Painting and Decorations was the lowest bid, but based 
on their references and the needs of the city that is who he recommends.  
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They have completed jobs for the Congress Center as well as  
Sumter County High School with each project being close to   
100,000 square feet. 

Mayor asked when will process get stared and the timeline of the  
completion. 

Jeff Moss explained work will begin up to two weeks after signed  
contract and could take three weeks or less for completion. 

Councilman Vuong asked did they explain a scope of work. 

Jeff Moss explained the scope of work process that is listed in the bid. 

Councilwoman Tran explained that the concrete floors item was put 
on the agenda in August and all the proper steps were not followed on 
the bid process and the council could have accidently voted for  
something that was not in compliance with the State Law. 

g. Resolution 2021-17-Task Force Officer (DEA) 
h. Resolution 2021-18-Promotional Assessment Policy Amendment 
i. Resolution 2021-19-Lieutenant and Sergeant Job Description Change 

Chief Lopez explained there would be an officer assigned to the Drug 
Enforcement Agency Unit that will work directly with Federal level 
investigations.  The Agency would be responsible for officers gas to    

                    work, cell phone, and any overtime. This will allow the police     
                    department to participate in true drug enforcement cases. Chief  

Lopez explained reasons for updating the job description for the     
Lieutenant and the Sergeant as well as reason he recommend using a 
third party  assessor (Georgia Associated Chiefs of Police) to complete 
staff assessments future to  make sure it's fair and transparent for 
everyone. 

 2.  Business Grants-Presentation 

Mayor discussed the importance of small business in the community and how to 
provide a possible grant program to help with digital signage to help business look 
more appealing.    

Jeff Moss showed council pictures of the signs in the city and examples up different 
sign options that may be available and suggested using the funds from the Care Act to 
help fund the grant to match dollar for dollar for business that apply. 

Councilwoman Knight commented she appreciate that a question she posed helping 
small business and available grants is beginning to evolve and hopes to keep moving 
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forward.   The city is moving in a great direction and Mount Zion will have a clean 
fresh look with upgraded signage so this will be a great program. 

Councilman Vuong had questions on how does the city control the content and 
structure of the signs. 

Councilwoman Knight suggested that the city can set guidelines and targets as a part of 
the application process. 

3. Reynolds Road 

Mayor discussed two private players that would like to work with the city with the     
gymnasium.  Mayor wants to discuss the other available sections and what will be 
the possible cost for staging and designing those vacant areas of the building.  
Mayor would like to move forward with a design and engineering possible RFB. 

Councilman Vuong agrees we should begin to stage out the projects also. 

Councilwoman Dean had concerns in regards to the roof being inspected 

Mayor explained there was a leak and it has been repaired but building still needs a 
professional to take a look. 

Councilwoman Knight expresses it has been the vision of the city of making this 
property into a possible Community Center of some sort and how important the 
partnerships with others would be to help drive the program. 

Mayor request to begin to get proposals to evaluate the cost to get the project 
moving. 

4.  The District 

Mayor discussed the structural engineering of the White House proposals and 
request possibly moving forward with a design. 

Councilman Vuong had questions in regards to the insurance to cover the roof on 
the Red House. 

Mayor explained the insurance has come to view the roof at The Red House and the 
city is waiting to verify what damages may be covered under the insurance policy 
but city will follow up to confirm. 

Mayor discussed RFB for the Boardwalk has been canceled due to geotechnical 
issues.  Mayor discussed other options for the space possible Night Market 
concept. 
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Councilwoman Knight discussed having transitional space available for different 
marketing opportunities. 

Councilwoman Tran request items that will be added to the agenda be sent to the 
council so that they can be properly informed. She also suggest in the future in 
regards to the insurance claim for the city to have an insurance adjuster to assess 
property before we began any repairs. 

Mayor explained the city has insurance to cover the roofs against basic hail 
damage.  The Red House Roof has already been replaced agreed to by the insurance 
company.   Mayor expressed the main point of discussion is he would like to begin 
to start to put together all loose ends on projects, put them on track  to move 
forward to completion.  Mayor also would like to take the Boardwalk, Night 
Market, and Amphitheater concept as a concept and move forward. 

5. Dark Space  

Mayor discussed Checkmate Proposal and The Welcome Center Proposal, and 
requested to take ideas that city have and get a set of designs to reach a cost to 
move forward on the Dark Space. 

6.  Welcome signs  

Mayor request to get estimate for current digital signs and the additional signs need to update signs at the 
City Hall. 

Jeff Moss gave an update on the power issue with the signs and the screen.  

7.   City Events 

       Discussed Dr. Stuart meet and greet event that took place on September 15, and the car show event  
       that will be held September 18-19.   

       Chief Lopez discussed with the help of community partnerships the steps they are taking to make  
       sure the car show is safe and organized 

      Wine down Wednesday will be the last food truck day for this year. 
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Mayor Lampl adjourned the Work Session at 7:28  

Minutes Approved this September 28, 2021. 

                         Attest  CITY OF MORROW, GEORGIA 

              __________________________           ____________________________ 
City Clerk   John J. Lampl II, Mayor 



NOTICE OF PROPERTY TAX INCREASE
The City of Morrow has tentatively adopted a millage rate which will 
require an increase in property taxes by 4.86 percent due solely to 
growth in assessed value to existing properties. 

All concerned citizens are invited to the public hearing on this tax 
increase to be held at Morrow City Hall on September 28th at 6:30pm.

Times and places of additional public hearings on this tax increase 
are at Morrow City Hall on 

September 14th at 6:30pm, and September 28th at 11am.  

This tentative increase will result in a millage rate of 9.081 mills, an 
increase of 0.421 mills. Without this tentative tax increase, the millage 
rate will be no more than 8.660 mills. The proposed tax increase 
for a home with a fair market value of $125,000 is approximately 
$0 due to the $150,000 homestead exemption, and the proposed 
tax increase for non homestead property with a fair market value of 
$1,750,000 is approximately $294.70.

Message from the 
Morrow Mayor

By JOHN LAMPL, 

MORROW MAYOR

Citizens and Businesses of Morrow, 

It is with great pride that I 
announce Morrow will not increase 
our property tax millage rate for 
the fourth straight year.  In 2020, 
we lowered the millage rate slightly 
to help families and businesses cop 
with the effects of the pandemic.  This 
year marks our fourth year without 
increasing property tax millage rates.  
I anticipate a vote from City Council 
to maintain our current millage rate.  
Throughout 2021, some property 
values have increased.  But because of 
our $150,000 homestead exemption, 
the average homeowner in Morrow 
will still pay $0 in property taxes.  
This is a great sense of pride for City 
Council, and I hope to increase that 
exemption in future years as home 
values increase.  As you can see in our 
5-year history, we will collect more 
in 2021 than last year.  We plan to 
use these revenues wisely to provide 
better services to our community 
and continue to improve our 
competitiveness in the labor market 
for the staff we call upon to deliver 
those services.  I hope to see you soon 
at one of our great community events.  



Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

Service Location: Billing Location:

Address 1 1705 MOUNT ZION RD

Address 2

City

State

Zip

Primary Contact Name

MORROW

GA

30260

Vuong Tran

Primary Contact Phone

Primary Contact Email

(404) 542-7272

vtran@cityofmorrow.com

Address 1

Zip

vtran@cityofmorrow.com

GA

1705 MOUNT ZION RD

MORROW

Vuong Tran

State

Billing Contact Email

Address 2

City

Billing Contact Name

Billing Contact Phone (404) 542-7272

30260

Tax Exempt No
Service Term 24

$210Data_Voice_SEPack_BI1G_2yr

Promo Code: 50PercentOff_BTVStandard

Customer Initials

Promotion Code 50PercentOff_BTVStandard - Business TV Standard for discounted rate of $37.48 for
months 1-12, increasing to then regular rate in month 13. Minimum Business Internet 35 required.
Minimum 2 year term required. Equipment, installation, taxes and fees, including Broadcast TV Fee,
Regional Sports Fee, regulatory recovery fee and other applicable charges extra and subject to
change.

Data, SecurityEdge, Voice Package for discounted rate of $210 for months 1-24, increasing to then
regular rate in month 25. Package includes Business Internet 1G/35 Mbps, 1 Mobility Line, and
SecurityEdge. 2 year term agreement required. Additional services may be added to qualifying bundles:
Two or more Mobility Lines $25 each/mo. After 24 months, monthly service charge increases to regular
rate for each additional service. Pricing subject to change. All products in the package must be
maintained to sustain the package rate. Additional $10 MRC discount with enrollment in EcoBill
paperless billing and automatic payments through Comcast's self-service online tool via
https://business.comcast.com/myaccount within 30 days of service installation. If either EcoBill
paperless billing or automatic payment service is cancelled during the promo, the monthly service
charge automatically increases by $10.00. Equipment, installation, taxes and fees, including Broadcast
TV Fee, Regional Sports Fee, regulatory recovery fee and other applicable charges extra and subject
to change.

Package & Promotion Details

SIG01

       Package Services Included   Qty
Package Monthly Service
Charge1

Package Non-Recurring
Charge2

Data, SecurityEdge,

Business Internet 1Gb 1

SecurityEdge 1

Mobility Lines 1

210.00 $   $ 0.00

Package Code:

Additional Non-
Recurring Charge2

Additional Monthly
Service Charge1

Equipment and Additional Service(s) Qty

Wifi Pro

14.95WiFi Pro Service 1 $

5.00Equipment - Access Points 1 $

Connection Pro

29.95Connection Pro Service 1 $

10.00Equipment - Connection Pro 1 $

Equipment Fee

18.45Package Equipment Fee 1 $

Business Voice

25.00Mobility Lines 1 $

CDV Activation Fee 2

OrderForm Version Page 1  of 6v1



Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

1 Charges identified in the Service Order Agreement are exclusive of maintenance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments (however designated).
2 Non-Recurring Charges in the Service Order Agreement reflect activation and installation fees for this order. This excludes any
custom installation fees.

Standard Installation Fee / Change of Service Fee

119.95150.78Total Additional Charge $ $

$1

Additional Fees

119.95

Total Charge for Service

Monthly Service Charge1 Non-Recurring Charge2

360.78 119.95$ $

General Special Instructions

Additional Non-
Recurring Charge2

Additional Monthly
Service Charge1

Equipment and Additional Service(s) Qty

Business Video

74.95TV Standard 1 $

9.95Equipment - TV Box + Remote (STB) 1 $

Service Discount(s)3

37.47Video Discount $

3 Discount per Service (e.g. Business Internet, Business Voice, etc.) based on business offer.

AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast") will provide the Services to Customer. This Comcast Business Service Order
Agreement consists of this document ("SOA"), the standard Comcast Business Terms and Conditions ("Terms and Conditions"), and any
jointly executed amendments ("Amendments") entered under the Agreement. In the event of inconsistency among these documents,
precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and become a
legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and Conditions
(http://business.comcast.com/terms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions given to
them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internet for Business Acceptable Use
Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), and the then current High-Speed Internet
for Business Privacy Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), both of which
Comcast may update from time to time.

4. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast.

5. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

2. Each Comcast Business Service ("Service") carries a 30 day money back guarantee. If within the first thirty days following Service
activation Customer is not completely satisfied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and optional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of activation and return any Comcast-provided equipment in good working order. In no event
shall the refund exceed $500.00. If you use the service in the first 30 days, you will be refunded your subscription fees, but charged the
applicable one-time fee.

3. Customer must provide thirty (30) days' prior notice to Comcast in order to terminate a Service Order or the Agreement. Any termination of
a Service Order or the Agreement may be subject to early termination fees in accordance with the Business Services Customer Terms and
Conditions.

OrderForm Version Page 2  of 6v1



Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

    IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS DIGITAL VOICE SERVICE, CUSTOMER, BY SIGNING BELOW,
ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE FOLLOWING 911 NOTICE:
7.

911 Email Notification- If 911 is dialed using the Voice Service, Comcast will send a notification to the Customer designated email
address, unless the Customer has opted out of receiving such notifications. Each notification will include the telephone number from
which 911 was dialed, location information, and the time the call was placed. After installation of the Voice Service, Customer may
change the designated email address and/or decision to receive notifications by calling Comcast at 1-888-824-8104.

911 Notice

Your Comcast voice service (“Voice Service”) may have the following 911 limitations:

     Modifications: All modifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

6.

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE AND
THE 911 LIMITATIONS OF THE VOICE SERVICE.

 • If the Voice Service or any Voice Service device is moved to a different location without Customer providing an updated Registered Service
Location, 911 calls may be directed to the wrong emergency authority, may transmit the wrong address, and/or the Voice Service (including
911) may fail altogether. Customer’s use of a telephone number not associated with its geographic location, or a failure to allot sufficient time
for a Registered Service Location change to be processed, may increase these risks.

 • If a Registered Service Location is deemed to be in an area that is not supported for 911 calls, Customer 911 calls will be sent to an
emergency call center where a trained agent will ask for the caller’s name, telephone number, and location, and then will contact the local
emergency authority.

 • For 911 calls to be properly directed to emergency services using the Voice Service, Customer must provide the correct address
information (“Registered Service Location”) for each telephone number used by Customer.  The Registered Service Location may also
include information such as floor and office number.

 • The Voice Service uses electrical power in the Customer’s premises. If there is an electrical power outage, 911 calling may be interrupted
if back-up power is not installed, fails, or is exhausted.  Voice Services that rely on a broadband connection may also be interrupted if the
broadband service fails.

 • Calls using the Voice Service, including calls to 911, may not be completed if there is a problem with network facilities, including network
congestion, network equipment, and/or power failure, a broadband connection failure, or another technical problem.

Registered Service Location Updates- The Registered Service Location will be provided to Public Safety Answering Points to assist in
responding to a 911 call. Customer may update or otherwise customize the Registered Service Location by:
 •  Calling Comcast at 1-888-824-8104

Title

SIG05

SIG04

SIG03

SIG02

CUSTOMER SIGNATURE

Date

By signing below, Customer agrees and accepts the Terms and Conditions of
this Agreement. General Terms and Conditions can be found at
http://business.comcast.com/terms-conditions/index.aspx

FOR COMCAST USE ONLY

SmartOffice License Number

Sales Representative Code

Sales Representative

Sales Manager Approval

Division

Sales Manager Name

Central

Nicole Miller

Chintan Patel

Signature

Name
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Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

BUSINESS INTERNET CONFIGURATION DETAILS

Transfer Existing Comcast.net Equipment

Number of Static Ips Business Web

No

0

Comcast Business Router

No

BUSINESS VIDEO CONFIGURATION DETAILS

Outlet Details Location Outlet Type

Additional Comments

QUANTITY

Outlet 1 - Primary Outlet - 1 TV Box + Remote (STB)

TV Box + Remote 0

OUTLETS 9 & UP

Service Location Occupancy*

* Occupancy required for public view

BUSINESS VOICE CONFIGURATION DETAILS

Directory Listing (Published, Non-
Published, Unlisted)

Directory Listing Phone Number

Standard Industry Code

DA/DL Header Code Information

DA/DL Header Text Information

Directory Listing Display Name

Directory Listing Details Additional Voice Details

Caller ID (Yes/No)

International Dialing (Yes/No)

Caller ID Display Name(max 15 char.)

Auto Attendant (Yes/No)

Call Blocking (Yes/No)

Hunt Group Configuration Details

Hunt Group Features Requested

Hunt Group 2 Configuration Type

Hunt Group 1 Configuration Type

Published

Native1

9999

999001

None

City Of Morrow

Yes

City Of Morrow

No

No

No

No

Hunt Group 1 Pilot Number

Hunt Group 2 Pilot Number

Opt-In (Yes/No)

Email Address

Yes

vtran@cityofmorrow.com

E911 Email Notification Details
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Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

Phone #
Native1

Native2

Type
Mobility Lines

HG1 Seq
None

HG2 Seq
None

Voicemail
No

Mobility Lines None NoNone

Calling Origination AreaToll Free Phone # Associated TN
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Company Name: City Of Morrow Order # 29184664

COMCAST BUSINESS SERVICE ORDER

CUSTOMER INFORMATION (Service Location)

Address 1 1705 MOUNT ZION RD City MORROW

Address 2 State GA

Primary Contact Name Vuong Tran ZIP Code 30260

Business Phone (404) 542-7272 County

Cell Phone Email Address vtran@cityofmorrow.com

Pager Number Primary Fax Number

Technical Contact Name Tech Contact On-Site? No

Technical Contact Business Phone Technical Contact Email

Property Manager Contact Name Property Mgr. Phone

CUSTOM INSTALLATION AND CONSTRUCTION ADDENDUM*
As set forth in Section 2.7 of the Comcast Business Class General Terms and Conditions, Comcast has determined that Custom Installation is neccessary for the service location
described above as follows:

Total Custom Installation Fees: $20,102.00

Less Fees Paid by Comcast:* $20,102.00

Fees Due Comcast: $0.00

* Any Custom Installation Fee amount absorbed by Comcast must be immediately paid by you to Comcast if the applicable Sales Order is terminated prior to the end of the Service
Term. Please sign below to agree to these Terms and Conditions.

CUSTOMER BILLING INFORMATION

Billing Account Name City Of Morrow City MORROW

Billing Name (3rd Party State GA

Address 1 1705 MOUNT ZION RD ZIP Code 30260

Address 2 Billing Contact vtran@cityofmorrow.com

Billing Contact Name Vuong Tran Billing Contact (404) 542-7272

Tax Exempt?* No Billing Fax

* If yes, please provide and attach tax exemption certificate.

FOR COMCAST USE ONLYCUSTOMER SIGNATURE

By signing below, Customer agrees and accepts the Terms and
Conditions of this Agreement. General Terms and Conditions can be
found at
http://business.comcast.com/terms-conditions/index.aspx.

Sales Representative: Chintan Patel

Sales Representative Code:

Nicole Miller
Signature:

Sales Manager/Director Approval:Print:

CentralDivision:

Date: 29184664

Sales Manager/Director Name:

Title:

Lead ID:

BUSINESS CLASS: CUSTOM INSTALLATION & CONSTRUCTION ADDENDUM

TECHNICAL CUSTOMER CONTACT INFORMATION (Service Location)
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